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LiveConnect Social 
Messaging
Connecting store associates and customers in real-time 
over popular social messaging platforms

LiveConnect Social Messaging enables retail store associates to 
chat with customers through Whatsapp, WeChat and more.
With Tulip LiveConnect Social Messaging, customers can communicate with retail stores in real-time over their preferred 
social messaging apps through a simple and intuitive user interface. LiveConnect Social Messaging enables retail store 
associates to expand communication beyond the one-to-one model. 

Tulip’s LiveConnect Social Messaging app is one of the first in this space to support omni-channel messaging on the most 
popular social chat platforms.

Retailers can further enhance their customer experience 
and capture incremental sales. Retail customers can use 
LiveConnect Social Messaging to chat directly with any 
store of their choosing through their preferred social chat 
channel. 

Associates can easily respond to customer inventory 
questions and share product information and photos in 
real-time through their in-store mobile devices.

Facebook 
Messenger

Coming Soon

WeChatWhatsApp

Available Now



Tulip is a mobile application provider focused on powering the connected store. Partnered with Apple, Tulip’s mission is to harness the power of the 
world’s most advanced mobile technology to deliver simple-to-use apps for store associates to look up products, manage customer information, check 
out shoppers, and communicate with clients. Leading retailers like Mulberry, David Yurman, Fablectics, Goop, Saks Fifth Avenue, Kate Spade, Coach, and 
Michael Kors use Tulip to elevate the shopping experience, increase sales and improve customer service. 

Product features 

• Send and receive messages from popular messaging platforms 
such as WhatsApp and WeChat.

• Include attachments from the catalog or photo library to engage 
with the customer

• Leverage Tulip’s chat routing capabilities to connect with a 
customer who is messaging the brand’s global social chat 
account 

• Reply to customer enquiries routed to their store

Power the connected store with mobile technology.  
Contact us at www.tulip.com

Other Tulip Apps
Everything you need to elevate service and personalize customer engagements.

Assisted Selling

Provide customers real-time 
inventory information, product 
details, pricing, promotions, 
customer reviews and ratings 
from across the endless aisle.

Clienteling

Store associates can manage 
customer information, 
preferencaes, follow-ups, and 
client communication with an 
intuitive, simple to use mobile 
app.

Runner

Give store associates the ability 
to search in-store inventory and 
request items from a runner 
to be delivered to a specific 
location in the store.

Checkout Nova

Seamlessly process orders 
anywhere in the store, and 
includes an omnichannel 
shopping cart, order processing 
capability, and complete order 
history including refunds.

Extend out-of-store personalization 
with LiveConnect Web Chat and 
Video Chat    
With Tulip LiveConnect Web Chat and LiveConnect Video Chat, 
customers can chat, share photos and video call with a store 
associate through the brand’s ecommerce site. The chat widget 
can be configured and customized to fit the retailer’s brand style 
guidelines. Associates can enable video chat during an active 
conversation to provide a more personalized shopping experience, 
and more visual details on products with customers.


