
Choose your message
Start with a post-purchase thank-you, a birthday 
wish, a lapsed customer win-back, an upcoming 
store event, or any topic you choose.

Choose your motion
Send an email or SMS message directly to your 
customers on behalf of an assigned sales associate, 
or assign them tasks to handle it themselves. 

Shrink the time between purchases
Millions of messages sent through Tulip prove that 
the more frequently you communicate, the shorter 
the time between purchases. We’ll help you scale 
far beyond your current limitations.

Go where marketing automation
never could.

Trusted by the world’s most iconic retailers

Expand your VIP list.
Send the right message at the right time and convert 
more shoppers into loyal, high-value customers.

OUTREACH PLUS 



Choose the sender
Send messages from an assigned sales associate or 
store. Our matchmaking engine makes it easy.

Warm leads only, please
Your sales associates only reply to customers who 
respond to their message, using their time and energy 
more productively. 

Unlimited campaign flexibility
The sky’s the limit on reasons to reach out. Tell whatever 
story you want, with tight controls that ensure you avoid 
spamming your audience.

Advanced segmentation
Tulip’s rich customer profiles and integrations help you 
define clear target audiences for highly personalized
and higher-converting messages.

The control you want, 
the personalization they expect.

Your sales associate are always
in the loop.

Want to learn more? Visit tulip.com/contact-us to book a meeting.


